Greenhouse
Release
Overview

Greenhouse helps companies make hiring their
competitive advantage. The platform’s intelligent
guidance helps customers define, optimize, and

automate all aspects of hiring to win top talent.

Last quarter, we shipped Supplemental Forms,

a new feature in Greenhouse Recruiting. We
expanded permissions and added more powerful
custom fields for Greenhouse Onboarding. We also
added reminders to CRM and updated the events
app with the Convert Prospects Who Apply feature.
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greenhouse

OPEN

Meet the
Talent Makers

Greenhouse OPEN 2019 is returning to
New York City June 12-13 at the Jacob
Javits Center.

We invite you to join us this year at
Greenhouse OPEN, as we celebrate
the Talent Makers — the people on all
sides of the hiring process who have
figured out how great hiring drives
business growth.

Registration is live for Greenhouse
OPEN 2019. To see the agenda and

learn more, click the link below.

Secure your spot now @



http://www.greenhouseopen.com/?promo=GHWinterWeb




Greenhouse
Recrulting

Greenhouse Recruiting is the leading talent
acquisition suite and the only ATS that delivers
the solution that makes hiring your competitive

advantage

Learn more about Greenhouse Recruiting °



https://www.greenhouse.io/recruiting

PRODUCT FEATURE SHEET

GREENHOUSE RECRUITING

Supplemental Forms

In some cases, you may need to collect additional
information, like a secondary application or a travel form,
from candidates after the initial application. Supplemental
Forms allows you to collect candidate data as needed
throughout the interview process.

« Configurable forms can be added to

. . b Post
any job to surface new questions to IoFes

. » Job Post Questions © Submitted by Ma
candidates through Full-Stacl
« Check the form status on the
Forms
application, and trigger a send to N _ _ _
» Additional Questions (Pre-onsite) To be sent | Send
the applicant
» References Form To be sent | Send
« Candidates receive an email and link
» NDA Reguest Form To be sent | Send

to fill out the form, and can easily

complete on desktop or mobile
Other

» Application Custom Fields

Learn more about Supplemental Forms °

) RECRUITING



https://support.greenhouse.io/hc/en-us/articles/360019478952-Forms-Overview

PRODUCT FEATURE SHEET

GREENHOUSE RECRUITING

Automated
Approval Flows

For some companies, many approval
flows are dependent upon the org
chart, and require the appropriate
HRBP, Hiring Manager and Finance
team member to be looped in. At
Greenhouse Recruiting, we want

to give organizations the flexibility
to programatically add or remove
approval steps for any job.

Automated Approval Flows allow
organizations to create and update
job and offer approval flows to
build deeper integrations with HRIS
systems, calculate the approvers in
their outside system and push the
right approvers into every flow.

Learn more about Automated Approval Flows ’

Hiring Manager

1

1

1

1
W

HR Business Partner

VP, Finance VP, Sales

) RECRUITING



https://developers.greenhouse.io/harvest.html#approvals

PRODUCT FEATURE SHEET

GREENHOUSE RECRUITING

Visualizations on
Core Reports

When you want to tell a story about your talent acquisition efforts —
whether it’s team activity, source quality or pipeline health — reports can

be very helpful. But you know what they say about pictures and words...

Visualizations are coming to Greenhouse Recruiting Reports to help you
tell your stories in the best possible way. Filter, save and share beautiful
reports and visuals with executives and other stakeholders to tell the best

possible story.

We'll be rolling out charts
Candidate Quality by Source @

for our reports in batches,
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PRODUCT FEATURE SHEET

COMING SOON

GREENHOUSE RECRUITING

Calendly Integration

Interviewing at the top of the funnel takes a lot of time, from
speaking with each early stage candidate to scheduling each
interview and finding the right time.

Coming soon we will integrate with Calendly, a best-in-class
scheduling tool that enhances the candidate experience and
allows candidates to self-schedule 1:1 interviews, saving
you time and resources.

c | calendly + greenhouse

‘fj Phone Call with Ashley Times are in Eastern Time - US & Canada v

Select from this calendar to set up a phone call to get to know each other! I'll give you a call at your selected time.

I'l Call You

Select a Day

- TODAY -

Tue Wed Mon
Nov 28 Nov 29 Dec 4 >

unavailable unavailable

Bl RECRUITING



PRODUCT FEATURE SHEET

GREENHOUSE RECRUITING

Making Openings
More Useful

Selectively manage individual openings to guarantee
accurate reporting.

Add more data on Openings to capture important position
details, making it easier to map to an HRIS while still
leveraging a unified job pipeline.

Req ID & Openings View Report Add Opening(s)
ReqID 65 y

Opening ID Status Open Date Target Start Date Close Date Closed Reason Hired Candidate G
65-1 ® Open 11/20/18 2/20/19

65-2 e Open 11/20/18 2/20/19

65-4 ® Open 11/20/18 2/20/19

65-5 e Open 11/20/18 2/20/19

65-3 e Closed 11/20/18 2/20/19 05/01/18 Hire - Backfill John Snow

65-6 e Closed 02/20/18 05/20/18 04/28/18 Hire - New Hi... Michelle Cho

. Hide Closed Openings

) RECRUITING



PRODUCT FEATURE SHEET

COMING SOON

GDPR Updates

We are updating our GDPR features with two important
enhancements:

« Office-specific data retention

Email to Candidate

periods to give you even more

From

no-reply@greenhouse.io -

control over your data and comply

Subject

with local regulations without

Candidate Consent Extension

losing important information Body
Edit~ |Insert~ Format~ Tools~
« Automated candidate consent rmsv|B ZUEEIEE|RAA|-|FRA O

) ) Hi {{CANDIDATE_FIRST_NAME}},
eXt e n S I O n t O e a S I [y C o |‘ [ e Ct WE're writing you pursuant to the General Data Privacy Regulation section X subsection Y to
inform you that {{COMPANY}} has been keeping your application data since you were added to

Available Tokens:

{(INTERVIEW_SCHEDULE}},
{(INTERVIEW_SCHEDULE_START
{JOB_NAME}},

{{SOURCE}},

{(START_DATE}},

H H H our system on {{APPLIED_DATE}}. We have this information either because you directly applied {{APPLIED_DATE}},
C a n d | d ate C O n S e ﬂ t tO reta | n t h e | r or we referred or sourced for one of our open positions. {{OFFICE}},
. . Your data is scheduled to be removed from our system on {{CANDIDATE_DELETION_DATE}}. If {(TODAY_DATEL),
d a t a b efo re t h ere t en t 10N p erio d this hannens. vaii no longer will he contacted for onen inhs at otir comnanv {{RECRUITERY),
{COORDINATOR}},
Form
{{FORM_LINK}} will link to this form.
Form Name (candidate-facing)
GDPR Candidate Data Retention
Build your form
=t | The data we collect £
B Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum pretium sapien sit amet interdum varius. /7
Aliquam eget dictum nisi. Pellentesque mattis dui mauris, sed laoreet nisl blandit a. Morbi fringilla, tortor...
Can we keep your data for another 365 days? (required) 77

Add: ? Question =% Section Title = Statement

) RECRUITING




PRODUCT FEATURE SHEET

GREENHOUSE RECRUITING

New Integrations

This last quarter we added 27 partners, surpassing
250 partners that build our customer-centric
ecosystem — the largest partner ecosystem for a talent
acquisition suite in the market.

Much more is coming in 2019!

BACKGROUND CHECKS

certnv

Canadian-based background checks

EMPLOYER BRANDING

recruitingcom

Employer and job page branding services

VIDEO INTERVIEWING

@ voanpvess

Custom job board and integration solutions

&3 Hireflix

Create video interviews and invite candidates to
record their answers at their own convenience

RECRUITMENT OPTIMIZATION & ANALYTICS

crouyded
rofresh

Automatically updates outdated CRM data

HiringSolved

Uses artifical intelligence to automate candidate
matching, increase diversity, reduce time to fill
jobs and analyze the social web

FilLT=R
Automates top of the funnel review by shortlisting
best fit candidates

tabnex

Keeps candidate data up to date and complete
automatically

Bl RECRUITING



PRODUCT FEATURE SHEET

RECRUITMENT OPTIMIZATION & ANALYTICS

OTRUSTCRUIT

Automatically collects feedback from candidates
through surveys

TESTING

Turbolire

Summarizes candidate resumes to highlight skilled
candidates

CENTRAL TEST

THE ART OF ASSESSMENT

Offers a wide range of innovative psychometric
assessments - personality, motivations, cognitive
abilities and specific skills

CSPA

COMPUTER SCIENCE
PROFICIENCY ASSESSMENT

Free tests for software engineer candidates

o°:;-
:22:: Opus Al

Provides Al-powered blind candidate screening to
power diversity hiring

SCHEDULING

correlation..one

Evaluates 50+ data science and analytics skills,
including Statistics, ML, SQL, Python and many more

humantelligence

Culture Analytics and Al for hiring, increased
engagment, lower retention and optimal
performance

‘&s InterviewBit

Tests technical talent using an automated Interview
Simulator

SOCIAL

yello

Accelerates the hiring process with a suite of
scheduling tools

SOURCING

@ TextUs

Real-time communication platform for businesses

Hundreds

Takes the job offer directly to candidates on the
channels they use most

5% Resource

Modern recruiting outreach with powerful email
automation, analytics and contact data

@ JUMPSTART

Where University Recruiters source, engage and hire
top, diverse college engineering talent

Automatically sources and screens aplicants
according to your custom qualifications, while
optimizing job advertising spend across all sources

Bl RECRUITING




PRODUCT FEATURE SHEET

PRODUCTIVITY & COLLABORATION

coda

A new type of document that blends the best of
docs, sheets and data from Greenhouse

JOB ADVERTISING

#*
zapier
Helps you connect and automate the apps you use to
hire, so you can spend more time on human work

@) JOBTARGET

Access and manage job distribution from a single
platform to let you spend more time on meaningful
work and less time on manual, repetitive tasks

JOB BOARDS

</ smartdreamers

Provides users with a one stop shop or an allin
one platform designed for Recruitment Marketing
Automation

EThinkData

Accelerates the hiring process with a suite of
scheduling tools

Follow our growing list of integration partnerships
at https://www.greenhouse.io/partners.

Bl RECRUITING



http://www.greenhouse.io/partners

reennhouse
R M

Paired with Greenhouse Recruiting,
Greenhouse CRM gives you the tools to build
strategic relationships at scale and measure

the outcomes of your efforts

Learn more about Greenhouse CRM °



https://support.greenhouse.io/hc/en-us/sections/360001956312-Welcome-Experience-Beta-
https://www.greenhouse.io/crm

PRODUCT FEATURE SHEET

GREENHOUSE CRM

Reminders

Customers managing large numbers
of prospects and multiple prospect
processes need a scalable way to
remind themselves of next steps and
when to take action.

With Greenhouse CRM Reminders,
you can set reminders on pools and
stages to better manage and organize
prospecting tasks. These reminders
help users stay proactive by alerting
them when the next round of emails
should be sent or when it's time to re-

engage with a specific group.

Learn more about CRM Reminders °

My Reminders

O

O

Schedule a follow up call
Silver Medalist > Keep
Warm

Review new prospects Sep 12
Talent Community > No

Stage Specified {b ,{,’i?

Sepd o folow up email . Sae e
Coprbievden Wi lidores
bbb s b

See All Reminders »

H crM



https://support.greenhouse.io/hc/en-us/articles/360020137872-Pool-and-Stage-Reminders

PRODUCT FEATURE SHEET

GREENHOUSE CRM

Prospect Posts

Career sites often have an open role
called “General Interest” or “Don’t
see what you're looking for?” so that
passive candidates can apply. These
jobs mess with reporting and create
a lot of manual work to convert these
applications to prospects, get them
into CRM and build a relationship

over time.

With Prospect Posts, users can
create general interest “job posts”
where prospects can “apply” and
express interest in the company.
These prospects are then added to a
relevant Pool & Stage so companies
can build and nurture healthy
pipelines of passive candidates who

have opted in.

Engineering

Design

Don't see a role you're interested in?

Apply as a Prospect

e
N

H crM





https://www.greenhouse.io/events

PRODUCT FEATURE SHEET

GREENHOUSE EVENTS APP

Convert Prospects

Who Apply

When planning events, money is often wasted going to the same
events just “because you’ve always gone there,” without clear
visibility to measure the success of an event.

If recruiting teams were better able to report on which events
yielded the best candidates and the most conversions, it would

be easier to make decisions and consistently spend time and

money in the right places.

Introducing the Convert Prospects Who

Apply feature:

« When someone submits their
information through the Events App, they
enter Greenhouse as a prospect

« When the same event prospect submits
an application to a job post, the status is

updated to candidate

« These connected profiles will help
customers accurately report on event
conversions and the quality of prospects

met at events

Learn more about Convert
Prospects Who Apply

Jane Winfield

§” Vice President at Burlington Northern Santa Fe Corporation
- 555-555-5555 | No Resume Provided
0 Add a headline

On1job Activity Feed Details Private

» Junior Botanist Application Review (1 day)
v Prospect Converted to candidate (Oct 12, 2018)
Converted te Junior Botanist
Previously in: No prospect pool specified > No prospect stage specified

* Chief Coffee Officer
* Prospect for People Department
* Prospect for California Office

 Undo + Start New Prospect Process

EJ EVENTS APP



https://support.greenhouse.io/hc/en-us/articles/360021729772



https://www.greenhouse.io/onboarding

PRODUCT FEATURE SHEET

GREENHOUSE ONBOARDING

Expanded Permissions

Onboarding isn’t just a company-wide activity, departments
also have specific needs and workflows for their new hires.
In addition, the HR team can’t always be responsible for the
success of a new hire’s onboarding, but a new hire’s manager
will be.

To give managers more autonomy in

the onboarding process, we’ll introduce
permissions that empower managers to
build out an onboarding plan and monitor

_ _ ' Manager
tasks assigned only for their new hire’s

onboarding. For example: @ %
|

« Managers can build out onboarding ‘ Direct Reports ‘

tasks for a specific department,

location, employment status or other Q Q Q
criteria

« Managers can monitor tasks once
they’ve been assigned and view or edit

specific fields on the employee’s profile

Learn more about expanded permissions °

[EJ ONBOARDING



https://support.greenhouse.io/hc/en-us/articles/360021729772

PRODUCT FEATURE SHEET

GREENHOUSE ONBOARDING

More Powerful Custom
-lelds

Create customized Onboarding Plans for new hires, based

on their department, location, employment status or other
criteria. Save time by using tokens to pull custom field
values for a new hire into a task.

o« Share more context with task

Edit Task X
owners, by using custom
Complete this task Task Category *
field Tokens in tasks to Neme * Logistics Y
. . . Department Invites A Attachment
p u l [ | n I m p O rta nt n eW h I re Who is responsible for this task? Assign
information erbanzeer R [N

Due Date T
’ B 7 VY & INarcr
On Start Date ~  Jul 17,2018

° A p p [y ru l-e S to C u Sto m Fl € ld S, Remember to set-L L ith department invites.

Details / Notes .
Location

- B 7 U C? Insert Token ~
tO COﬂtrOl Wthh type Of ‘ | Before her start da Manager HEI
Remember to set-up with depart
. . . Mentor
employee will fill out which sstreerstrc e . [ Sartome 7258 | | pcachmens ol
. . . — [ Require attachme

field (i.e. Only Engineers J— Basonnl Fiere bumbae

) Require attachment to mark as complete Phone Number

can choose their type of

Cancel Save and Close

computer, so you'd set a rule Delete

for Engineering on the custom

field Computer Preference)

Learn more about more powerful custom fields °

[EJ ONBOARDING


https://support.greenhouse.io/hc/en-us/articles/360002782332-Custom-Fields

PRODUCT FEATURE SHEET

COMING SOON

GREENHOUSE ONBOARDING

Updates for Managers

Managers can build out onboarding tasks for a specific
department, location, employment status or other criteria.

Additionally managers can monitor tasks once they've been

assigned and view or edit specific fields on the employee’s
profile. Fill out information for new hires before they start by
using the updated manager form.

eoe Greenhouse x [

« > C & https://app.greenhouse.io/ r

8 Onboarding v Ho i { T R Settings

Introduction Permissions > Manager Additional Access

Settings Overview Manager Additional Access

Data Flow Managers maintain special permissions and access for their direct reports. View and edit these

R permissions here.
Introduction

Importing ) L
Field Permissions
Exporting
Integrations Permissions
| Permissions Field Permissions

Specify additional access to employee fields. If nothing is checked, field is set to default employee access.
API Management

Company Info Fleld Can Edit for Direct Reports Can View for Direct Reports
Departments
About 0 ~
Locations
Teams Address (=] F
Custom Fields . -
Birthday (m] v
Onboarding Plan
Other Criteria Computer 1D 8 Veronica New Hire
Task 1 V I I People Ops \ People Operations, New York | Started on Nov 12, 2018 Edit
asks
Coigiiter Madel o veronica@newhire.com
E-Signature
Templates
Date of Termination 0O Public Admin Tasks Documents Feedback
Emails —
Feedback
Department Create a New Task Add an Existing Task
Preview
. Desk Location * Showing 22 of 22 Tasks Include completed tasks Include tasks not yet assigned
Welcome Experience
Branded Assets Dream Vacation Spot 0 Name Task Category Assigned Due t Responsif
Pages
i O Read the core compan,
Email u pany Know the Company ~ Nov 2, 2018 Novg, 2018
Preview Experiences documents

Emergency Contact £
* Send a welcome message to the e
new hire

[EJ ONBOARDING




PRODUCT FEATURE SHEET

COMING SOON

GREENHOUSE ONBOARDING

Integrate with
Workflow Tools

Let your IT and Facilities teams continue to manage their
tasks in their own systems, like Zendesk or JIRA, by using
Greenhouse Onboarding 3rd Party Tasks Systems.

« Tasks assigned to a 3rd Party

Task System will send a one time

task notification to the email

address connected to the system Teams .

« The email notification will create o e o
a task in that 3rd party system - s -
(like when we email itsupport@
greenhouse.io) sobil

Viewable fields

nnnnnnnnnnn FirstName x | LastName x | Computer Preference x v

« The subject of the task will

always be unique, and only one

reminder will be sent i

[EJ ONBOARDING




We value your
feedback

We are always looking to work with

companies to gain feedback to guide
our roadmap and future releases. To
get more involved in the Greenhouse

development process:

« Subscribe or “Follow” Greenhouse
Release Notes in the Help Center @

- Join the Greenhouse lvy League

advocacy program @



http://go.greenhouse.io/advocacy-opt-in
https://go.greenhouse.io/unsubscribepage.html

